Privacy / Data Use Policy
MCI USA ONLINE PRIVACY AND COOKIE POLICY
Last Updated: January 16, 2018
We understand privacy online is important to users of our website, any other domain registered to
MCI USA and our mobile apps and social networking pages/profiles/feeds that post or display a link
to this privacy policy (collectively, our “Sites”).
This privacy policy / data protection (“Policy”) governs our privacy practices with respect to how we
collect, use, and disclose consumer personal information gathered from our Sites including, but not
limited to, mcievents.com, wynjade.com, wjmarcom.com). For purposes of Directive 95/946 EC
(“The EU Directive”) and its replacement the General Data Protection Regulation, MCI USA will be
the “data controller” of the information we collect through the Sites, unless a different MCI-Group
affiliate or subsidiary is identified as the operator of a particular Site, in which case that separatelyidentified affiliate or subsidiary will be the data controller. This Policy does not apply to any other
websites, applications or services that do not display or link to this Policy or that display or link to a
different privacy policy. By using the Sites or otherwise consenting to the data processing terms
identified herein, you expressly consent to the collection, use and disclosure of your personal
information in accordance with this Policy.
1.

Information Collected by Us

(a)
Information You Provide. We collect information about you and the computers or
devices you use in various ways when you use our Sites. We collect personal information you
provide to us. For instance, if you register for an event, we will collect your username, password,
name, email address, phone number, birth date, gender, emergency contact information, and other
information you provide during registration. We also collect your credit card number, billing address,
and other payment information if you purchase products or services on our Sites.
We may also obtain information from other sources (e.g., Association or Corporation partner) or from
you offline (e.g., at events) and combine that information with information we collect on our Sites.
(b)
Information Automatically Collected. When you visit our Sites, some information is
automatically collected and logged including, for example, your computer’s Internet Protocol (IP)
address, device IDs, operating system, access times, browser type and language, domain name,
and the website you visited before you visited our Sites. We also collect information about your
usage and activity on our Sites as described below:
(i)
Cookies. We and our service providers may automatically collect information using
“cookies”. Cookies are small data files stored on your hard drive by a website. Among other things,
we and our service providers use cookies to store visitors’ preferences, record session information,
such as what items users add to their shopping cart, record user-specific information on what pages
users access or visit and what exhibitors or exhibitor products and services they click or view, alert
visitors to new areas that we think might be of interest to them when they return to our Sites, record
past activity at a site in order to provide better service when visitors return to our Sites, ensure that
visitors are not repeatedly sent the same banner ads, and customize content based on visitors’
browser type or other information that the visitor sends. Please also see section 1b(ii), 1b(iii), 1c and
2(a) below which describes the cookies that are served by third parties on our Sites. We may also
use cookies to target advertising to our users’ interests, both on our Sites and on other, unaffiliated
websites, based on information including, but not limited to browsing behavior, demographic
characteristics, location and personal preferences. Most web browsers are set to accept cookies by

default. If you prefer, you can usually choose to set your browser to remove cookies and to reject
cookies. If you choose to remove or reject cookies, this could affect certain features or services of
our Sites. For further information about cookies, including how to see what cookies have been set on
your computer and how to manage and delete them,
visit http://www.allaboutcookies.org/ and http://www.youronlinechoices.eu/ and review Section 7.b
below.
The following table describes the types of cookies used by MCI:

Type of
Cookie
Session

Purpose

Duration

Stored only Temporarily during a browsing session

Deleted from
the user’s device
when the
browser is
closed

This type of cookie is saved on your computer for a fixed period
(usually a year or longer) and is not deleted when the browser is
closed. Persistent cookies are used where we need to know who you
Persistent
Up to 6 months
are for more than one browsing session. For example, we use this
type of cookie to store your preferences, so that they are remembered
for the next visit.
These are installed by third parties with the aim of collecting certain
Thirdinformation to carry out various research into behavior,
Up to 13 months
party
demographics etc. Such as Adestra (http://http://adestra.com-)
(ii)
Web Beacons. We and our service providers may collect information using Web beacons
(aka clear gifs). Web beacons are tiny transparent graphic images embedded in our Sites and in our
emails that may be used in combination with cookies to record, measure and understand user
behavior. We and our service providers use Web beacons to count visits, understand usage and
campaign effectiveness, tailor content and advertising to user interests, and to tell if an email has
been opened and acted upon. To learn more about Web beacons, including how to manage their
use in combination with cookies, click here.
(iii)
Google Analytics. We use Google Analytics to help us analyze how users use the Sites.
Google Analytics uses cookies to collect information such as how often users visit the Sites, what
pages they visit, and what other sites they used prior to coming to the Sites. We use the information
we get from Google Analytics only to improve our Site and services. Google Analytics collects the IP
address assigned to you on the date you visit the Sites, rather than your name or other personally
identifying information. We do not combine the information generated through the use of Google
Analytics with your personal information. Although Google Analytics places a persistent Cookie on
your web browser to identify you as a unique user the next time you visit the Site, the Cookie cannot
be used by anyone but Google. Google’s ability to use and share information collected by Google
Analytics about your visits to the Sites is restricted by the Google Analytics Terms of Use and the
Google Privacy Policy. You can find out more information about Google Analytics cookies here and
you can avoid the use of Google Analytics relating to your use of our Site by downloading and
installing the browser plugin available via this link.
(c)
Social Networks. If you log in to one of the Sites with your login credentials from a social
networking site (“SNS”), such as Facebook or Google+, we may receive personal and anonymous
information about you from the SNS. We may add this information to the information we have
already collected from you via our Sites, and we may use it as described in this Policy. We are not

responsible for any errors in the information your SNS provides to us. We may provide information
about you to your SNS in accordance with your request (e.g., if you want to post something from our
Sites to your Facebook wall), for your SNS’s own use, which will be subject to the SNS’s privacy
policy. We have no control over, do not review, and cannot be responsible for any SNS’s use of
information we provide to it or for any SNS’s compliance with its own privacy policy.
2.
Third Parties
Third Party Advertisements and Interest Based Advertising.
(a)
We may use ad exchanges, ad networks, audience segment providers and other third
parties to serve ads and help us deliver ads on the Sites (“Exhibiting / Advertising Partners”). These
Exhibiting / Advertising Partners make certain information available to us and they also automatically
collect information about our users’ interactions with our Sites and other sites and mobile
applications not affiliated with us. The information they collect and information they may provide to
us includes: unique IDs associated with Cookies; Internet Protocol address and geographic locations
derived from IP addresses; device information including unique device IDs, HTTP headers or other
internet transfer protocol signals; browser or device type and version; operating system type and
version; information about the presence or use of “apps” on mobile devices, a user’s preferred
language; information about a user’s browsing activities and interactions with our Sites and other
sites, including advertisements clicked, websites, apps and content areas visited, and the date and
time of these activities. The information provided may also include offline information that is deidentified (so that it isn’t associated with a particular person), including demographic information
such as a user’s gender, age, zip code, income range and interests. Exhibitors on the Sites may
collect similar information. Our Exhibiting / Advertising Partners and advertisers collect this
information using their own cookies, Web beacons, JavaScript and other technologies.
(b)
Subject to applicable law, the information provided and collected by our Exhibiting /
Advertising Partners is used to create Profiles and Interest Segments that in turn are used to
enhance your online experience by delivering marketing campaigns that make the content and ads
you see on our Sites, other sites and mobile applications more relevant to you. A “Profile” is a set of
attributes about a specific user or device (e.g., a woman, aged 25-34, who lives in Chicago and is
interested in travel, shoes and professional football). An “Interest Segment” is a group of Profiles that
share a common behavior or preference, like travel. Exhibiting / Advertising Partners, on our Sites
that collect similar information, may deliver these targeted marketing campaigns on our Sites and on
websites or mobile applications that are unrelated to us. Similarly, Advertising Partners may develop
Profiles in connection with multiple devices (such as desktops, smartphones and tablets), browsers
and/or mobile applications that you use, and link those Profiles and corresponding interest data
using cross-device and cross-app technology. This technology is designed to enable Exhibiting /
Advertising Partners to connect a user’s Profile and Interest Segments across different devices,
browsers and applications that he or she uses to access digital content. For example, a user’s
interests determined while viewing a website on a desktop browser might lead to the user seeing a
relevant ad while viewing a different website on the user’s smartphone.
(c)
You may learn more about interest-based advertising, how to opt out of such advertising,
and how to limit the related collection and use of your information by Exhibiting / Advertising
Partners by clicking on the links of a number of self-regulatory organizations:
Digital Advertising Alliance (DAA) – http://www.aboutads.info/choices/
Digital Advertising Alliance Canada (DAAC) – http://youradchoices.ca/choices
Digital Advertising Alliance EU (EDAA) – http://www.youronlinechoices.com/
DAA AppChoices page – http://www.aboutads.info/appchoices
(d)
Registration Partners. We may provide your personal information to third-party event
registration services that manage lead retrieval and mobile app registration in MCI USA
(“Registration Partners”) or authorize them to collect your personal information directly. This Policy

does not apply to, and we are not responsible for, the information collection, sharing or security
practices of any Registration Partners, and we encourage you to check the privacy policies of our
Registration Partners to learn about their privacy practices. Registration Partners may share your
information with us in accordance with their respective privacy policies and we may share your
information with them as described below.
3.

Use of Information We Collect

(a)
We use personal information and other information collected through our Sites for the
purposes described in this Policy or disclosed to you on our Sites or in connection with our services.
For example, we may use your information to:
•
•
•
•
•
•
•
•
•
•
•

•

create and manage your account;
operate and improve our Sites, products and services;
customize the content and/or layout of our page for each individual visitor;
send you information about upcoming events, and other news about sessions, products and
services offered by your Association or Corporation;
understand you and your preferences to enhance your experience and enjoyment using our
Sites, products, and services;
deliver targeted advertising messages to you on our Sites and elsewhere on the Internet;
respond to your comments and questions and provide customer service;
provide and deliver products and services you request;
process your event registration and participation in the event;
process your payment;
send you administrative information, including updates to terms of service or privacy policy,
registration and event information, confirmations, invoices, technical notices, updates,
security alerts, and support and administrative messages; and
link or combine it with other personal information we get from third parties.

(b)
We may transfer personal information to, and store and process personal information in,
the United States and other countries for the purposes detailed in this policy. We maintain
reasonable diligence to ensure data protection and privacy regulations in these countries offer a
level of protection equivalent to that provided in the EU or to the level provided under the regulations
in the country in which you reside.
(c)
We may create aggregate, anonymized or de-identified information from your personal
information so that you cannot be identified. We may use this information for any purpose.
4.

Sharing of Personal Information

(a)
Information We Share. We do not share your personal information with third parties other
than as follows:
(i)
We share your information with and otherwise enable third party vendors, consultants and
other service providers acting as data processors, as well as third parties who work for us and need
access to your information to collect your information in order to do that work. These providers and
third parties will act as data processors and, as such, will follow our instructions and are prohibited to
process personal information for purposes other than those provided herein.
(ii)
We share your information (i) to comply with laws or to respond to lawful requests and legal
process or in connection with a legal investigation, (ii) to protect the rights and property of MCI USA,
our agents, customers, members, and others, including to enforce our agreements, policies and

terms of use or (iii) in an emergency to protect the personal safety of MCI, its customers, or any
person.
(iii)
We share your information in connection with or during negotiation of any merger, financing,
acquisition, or dissolution, transaction or proceeding involving sale, transfer, divestiture, or
disclosure of all or a portion of our business or assets to another company, or any bankruptcy
proceedings. Personal information shared under this subsection (iii) will only be shared on a “needto-know” basis.
(iv)
If you register for an event through MCI USA, we may disclose your personal information
to the Registration Partner to allow them to process the registration for the event.
(v)
Provided you have provided any consent required by applicable law, we may disclose your
personal information to our third party sponsors and exhibiting partners to allow them to market their
products or services to you, to measure the effectiveness of their marketing campaigns, promotions,
endorsements and sponsorships or for other marketing purposes.
(b)
party.

We may also share aggregated, anonymized or de-identified information with any third

(c)
Notice To California Residents – Your California Privacy Rights (As Provided by
California Civil Code Section 1798.83).
California Users: Your California Privacy Rights. California’s “Shine the Light” law, Civil Code
Section 1798.83, requires certain businesses to respond to requests from California customers
asking about the businesses’ practices related to disclosing personal information to third parties for
the third parties’ direct marketing purposes. Alternatively, such businesses may have in place a
policy not to disclose personal information of customers to third parties for the third parties’ direct
marketing purposes if the customer has exercised an option to opt-out of such information sharing.
We have such a policy in place. California customers may request further information about our
compliance with this law by emailing PrivacyPolicy@mcievents.com. Please note that we are
required to respond to one request per California customer each year, and we are not required to
respond to requests made by means other than through this email address.
5.

Security

MCI USA has established and maintains reasonable security procedures to protect the
confidentiality, security and integrity of your personal information. We use a variety of industrystandard security measures to maintain the safety of your personal information. “Perfect security,”
however, does not exist on the Internet. Although your privacy is very important to us, due to the
existing legal regulatory and security environment, we cannot fully ensure that your private
communications and other personal information will not be disclosed to third parties.
6.

Choice/Opt-Out

(a)
If you are an EU resident, we will only send you promotional e-mail messages if you have
opted-in to receive such messages.
(b)
Regarding the use of cookies, you may deactivate, block or delete the cookies we use by
re-configuring your browser:
•
•

Chrome, at https://support.google.com/chrome/answer/95647?hl=en.
Explorer, at http://windows.microsoft.com/en-gb/windows7/how-to-manage-cookies-ininternet-explorer-9.

•
•
•

Firefox, at http://support.mozilla.org/en-US/kb/enable-and-disable-cookies-websitepreferences.
Safari, at http://support.apple.com/kb/ph5042.
In addition, regarding the use of Google Analytics, you may deactivate its cookies at any time
by following this link: http://tools.google.com/dlpage/gaoptout?hl=en-GB (as indicated in
clause 1.b.ii).

Deactivating cookies for Google Analytics will not restrict the use of this website.
(c)
You may opt-out of receiving promotional/commercial email messages from us by following
the instructions in those messages. You may opt-out of receiving promotional postal mail from us by
writing to us at 6100 W Plano Parkway, Suite 3500 Plano, TX 75093 or by emailing us at
PrivacyPolicy@mcievents.com. If you opt-out, we may still send you non-promotional/noncommercial email messages (as permitted by law) and postal mail, such as emails and postal mail
about your accounts or our ongoing business relations. You may also send requests about changes
to your information by emailing ContactUpdate@mcievents.com.
(d)
To opt-out of our further sharing of your personal information with the Registration
Partners, Exhibiting Partners or to opt-out of further receiving marketing from such Partners you may
contact us by writing to us at 6100 W Plano Parkway, Suite 3500 Plano, TX 75093 or by emailing us
at PrivacyPolicy@mcievents.com. Once we share your information with the Registration Partners, or
Exhibiting Partners, their privacy policies, and not this Policy, will apply to their use of your
information. To opt-out of receiving promotional/commercial electronic messages from Partners, and
Exhibiting Partners, contact the relevant Partner directly.
(e)
You may opt out of interest-based advertising conducted by third parties on our behalf on
our Sites and on participating third-party websites by visiting http://www.aboutads.info/choices/ and
opting out. If you are an EU resident, you can exercise these choices by accessing and using the
opt-out page at http://www.youronlinechoices.eu/. See Section 2(a) above for more information
regarding interest-based advertising.
(f)
Access, Correction and Deletion of Personal Information. To request a copy of your
personal information maintained by MCI USA or to request that we correct, amend or delete your
personal information, please contact us at PrivacyPolicy@mcievents.com.
7.

Changes to This Privacy Policy:

This Policy is subject to occasional revision, and if we make any material changes in the way we use
your previously collected personal information, we will notify you by sending you an e-mail to the last
e-mail address you provided to us and/or by prominently posting notice of the changes on our Site.
Any such material changes to this Policy will be effective upon the earlier of thirty (30) calendar days
following our dispatch of an e-mail notice to you or thirty (30) calendar days following our posting of
notice of the changes on our Site. These changes will be effective immediately for new users of our
Site. Please note that at all times you are responsible for updating your personal information to
provide us with your most current e-mail address. In the event that the last e-mail address that you
have provided us is not valid, or for any reason is not capable of delivering to you the notice
described above, our dispatch of the e-mail containing such notice will nonetheless constitute
effective notice of the changes described in the notice. In any event, changes to this Policy may
affect our use of personal information that you provided us prior to our notification to you of the
changes. If you do not wish to permit changes in our use of your personal information, you must
notify us prior to the effective date of the changes. Continued use of our Sites following notice of
such changes will indicate your acknowledgement of such changes and consent to such changes.
8.

Contact Information

MCI USA welcomes your comments or questions regarding this Policy. Please contact us at the
following:
MCI USA
6100 W Plano Parkway
Suite 3500
Plano, TX 75093
(972) 349-7300
PrivacyPolicy@mcievents.com

